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Xyte Connect+ enables you to remotely access and support all spaces, rooms, connected devices and
local assets in a single, secure, robust cloud platform.

Xyte Connect+ gives in-house IT/AV/UC teams the tools to proactively address AV system issues before
they escalate, reducing business interruption risk, ensuring user satisfaction, optimizing resource
allocation, and minimizing potential repair costs.

©  Rapidly identify, investigate, and resolve issues remotely.
s Gain full visibility into the status and performance of each device.
¢ Manage firmware versions for your entire fleet.
Centralize management of device files, licenses and warranties.
¢+ Capture and analyze device data.

©.  Integrate with ticketing systems and notification apps

Easily purchase and manage device subscriptions
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Connect everything, everywhere

Without any extra hardware or on-prem installations, Xyte Connect+ allows in-house teams to seamlessly
manage and monitor thousands of devices through native integrations, cloud-to-cloud connectors, and
Xyte Connect+ Edge for devices on local networks.
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How it works

Native integrations

Thousands of devices are natively supported in the Xyte cloud. No extra hardware or expensive on-
prem installation is required.

Cloud-to-cloud connectors

Connect securely with a variety of 3rd party cloud services such as Zoom Rooms, MS Teams Rooms,
Crestron XiO, QSC-Reflect, and others to automatically import, manage, and monitor all devices

Connect+ Edge

Access detailed insights for all your devices, whether they're cloud-connected or operating in local
environments.

A Platform You Can Trust

Built with enterprise grade security, Xyte Device Cloud offers enterprise CIOs and IT directors a fully
scalable cloud architecture with a highly resilient infrastructure, SOC 2 Type 2 certification, and the highest
levels of privacy. Learn more about Xyte's Security at Scale.
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